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Grievances Re

Whatisa Grievance?

dressal Cell
GOVERNMENT COLLEGE, JASSIA, ROHTA

Grievance is any type of problem, conceern,
dispute/complaint or suggestion (s) related to academics or the
environment, in the college premises.

Types of Grievances Complaints D 1 with:
The Cell works with confidentiality, impartiality, sensitivity

and aim at timely and appropriate action. It is established to create a
healthy and safe atmosphere for students of the College.

1. General Complaints about Student Facilities
Objectives of the cell:

2. Academics Related Complaints
3. Behavioural and Gender Issues.
a.

. Sexual Harassment/ Eye Teasing Complaints

5. Complaints about General Cleanliness

+ To develop mechanism to resolve grievances of the students and
staff.

How to File Complaint with the Cell:
1. Personally

+ To create an environment of gender justice where boys and girls | 2, Through Complaint/ Suggestion Boxes

work together with a sense of personal security and dignity. 3. Through email or Phone at the email IDs

+To Create awareness amongst students about the issues related to nd Numbers Given below

the yourht, girls in particular.

The student/staff Grievances are

concerned can file

the complaint

4. Through Head of the Department/Teachers.
Contact No
Action taken is
classified, analysed
and appropriate
personally, through

communicated to
teachers, through

the students/ staff
solution is given, If il concerned.

not solved at this

level the problems

is taken up with the
Principal.

Dr Meenakshi Kadian : 9992426566
Dr Rajkumar Siwach : 9034751717
E-mail : gcjassia@gmail.com.

Contact Name for female |} Contact Name for male
Dr. Meenakshi Kadian
Dr. Meenakshi Dahiya
7 : through e-mail.
Discipline, anti ragging, grievances redressal committee,

Dr. Rajkumar Siwach
Dr. Babita

Dr. Satish
Dr. Sandeep

Dr. Satinder
sexual harrasment and internal complaint committee
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